WE’RE HIRING! JOIN OUR TEAM AT SAMOA BEACH RESORT
(MULIFANUA)

We’re looking for passionate, talented, and motivated professionals to join our leadership team.
If you’re ready to make an impact in the hospitality industry, this is your chance! it

Vacant Position:

Title: Director Operations / Flrlont Office
Reports to: General Manager
Supervises: Reception, Concierge and Guest Services Staff

Purpose of the Role:

To oversee the day-to-day operations of the resort, ensuring the delivery of exceptional guest
experiences while optimising efficiency, staff performance, and service quality. The Operations
Manager plays a pivotal leadership role in aligning operational standards with the resort’s new
brand identity and cultural vision, ensuring a seamless transition from the previous management
contractor.

INFORMATION PACKAGE /JOB DESCRIPTION

Interested applicants may obtain the full Job Description and Salary Package via email:
veronica@npf.ws / vanita@npf.ws
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